
 
Instructions for creating new client activity records via the Builder Prime API 

Instructions for app sending the request: 

The app should POST the request to:  

https://<builder-prime-subdomain>.builderprime.com/api/client-activities/v1 

Replace <builder-prime-subdomain> with the specific subdomain specified by the customer.  The customer will 

also specify the value to use in the secretKey field and may also specify some default values to use in other fields. 

The request must have the Content-Type header set to 'application/json'.  Here is a sample of how the JSON should be 

formatted.  If a field is not applicable, just omit it from the request.  Comments shown below are for clarity in this 

document and should be omitted in the actual request. 

{ 

  "opportunityId": 1234, //The internal ID for the opportunity record this pertains to 

  "activityDateTime": 1573909200000, //Milliseconds since the epoch 

  "activityType": "CALL", //Allowed values: CALL, EMAIL, SMS, NOTE 

  "callOutcome": "CONNECTED", //Only when activityType is CALL. Allowed values: 

NO_ANSWER, BUSY, WRONG_NUMBER, LEFT_LIVE_MESSAGE, LEFT_VOICEMAIL, or CONNECTED 

  "description": "She said to call back", //Content or description of the activity 

  "secretKey": "XXXXXXX.XXXXXXXXXXXXXXXXXXXX" 

} 

 


